Most popular questions customers ask

11 CanI get a Kilt made quicker?

Answer Yes you can. Make up time 10 to 14 days plus £50 for an Express Service, subject
to kiltmakers work load plus shipping time.

12 How long before an important function should I order a Kilt or Kilt outfit?

Answer All Highland Wear accessories are generally stock or obtainable within a week to 10 days. There could be a problem with the tartan. Most mills
have the cloth in stock about 90% of the time. If the cloth is out of stock this can take up to 12 weeks for it to be rewoven plus 4 to 6 weeks to make the
kilt (i.e. if one mill is out of 170z Black Watch tartan we could get it from another mill, the shades and the settings on the check may vary). If only one
mill weaves your cloth and you can’t wait for it, go for your second choice, if you have one. We do recommend you stay with your first choice as it is
worth waiting for it to be rewoven. The kilt will last a lifetime so it’s worth the wait!! (Remember we can organise a courtesy loan of a hire kilt if

you require it for a special occasion. If it is a mail order customer you pay for postage both ways).

13 What is the busiest time for Houston’s Kiltmakers?

Answer We are busy all the year round. The extra busy times are prior to the Burns Night 25th Jan!
St. Patricks Day 17th March, St. Andrews Day 30th November, Christmas and Hogmanay, and
of course Summer weddings.

14 What length should a kilt be.

Answer This is an individual choice. Anywhere from the top of the knee to the lower
middle of the knee.

15 How do we measure?

Answer We can take measurements in inches, or centimeters. Just state what
country you are from. Houstons also have a conversion on our web Site at
hetp://www kiltmakers.com

Houstons can fit from small boys up to extremley large & tall men.

(e.g. Up to 24" colars, 72" chests & 72" waists and 71t tall.You will have a self measurement
form in this information pack which tells you how to measure and on Houstons Video it will
tell you how to measure (you can see the Video on our web Site too).

16 Can a kilt be altered?

Answer Yes it can, If you lose weight we can take the kilt in, if you put weight
on we sell strap extensions (£15 for a set of 3), or we can move the buckles and straps
or even fully re-make the kilt. We can also shorten kilts.

Please ask for a quote. -
17 Why buy a Kilt Outfit from Scotland? MADE IN
SCOTLAND

Answer Most importantly it is all made in Scotland with all Kilts
professionally made, for that once in a lifetime purchase it’s worth getting it
from Houston Tradtional Kiltmaker the home of the finest Kiltmakers and
probably the best Highland Outfitters in the world.

(Paisley is the birthplace of The Stuart Dynasty where King Robert The Bruce received
absolution. It’s the home of the world famous Paisley patterned shawls and Elderslie just
next to Paisley is the birthplace of William Wallace).

18 How much will it cost in my currency?

Answer Houstons prices in UK £ Sterling and Tax Free prices outwith the
European Community in small grey text. Houstons have a currency
conversion on our web site. http:// www kiltmakers.co.

19 Who qualifies for Tax Free shopping?

Answer  Any person outwith the European Community e.g. USA,
Canada, Japan, South Africa, New Zealand, Australia etc. A Britis! person
who is résident for 2 years or more out with the UK & EC countries. Also
residents of the Channel Isles. All Goods sent to customers outwith the E.C.
will automatically have the U.K tax taken off. Houstons VAT no 263 1138
84. Please note some Countries may put an import duty tax on imported goods.
Customers must find out what their countries Taxes are. If any?

EXCLVSIVE
DRESS HIRE SERVICE

100 TARTANS
12 STYLES & 12 COLOURS OF JACKETS
Most tartans available mail order UK or World Wide. See our ran; u can download our
brochure, video and order form at our web si
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